JOB DESCRIPTION

GIRLS YOUTH WORKER

£12.86 per hour
Part time, Varied Hours Available

< b7
wigan youth

Tl Zone

An@nSidevYouth Zone

Registered Charity No: 1134451 (England & Wales)
Wigan Youth Zone, Parsons Walk, Wigan, WNT11RU | 01942 612 061
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OVERVIEW

COMPANY Wigan Youth Zone
LOCATION \Wigan Youth Zone
SALARY £12.86 Per Hour

BENEFITS

¢ 33 days annual leave (including bank holidays) pro
rata. Plus additional leave for length of service.

o Birthdays off,

¢ Gym access,

e Training and CPD including first aid, safeguarding
and health and safety,

o Career development opportunities,

¢ Employee assistance programme,

e Strong team culture,

* Workplace pension,

¢ Free eye tests,

e Discounted to £2 access to holiday club for staff.

POSTED

CLOSING 19" Aug 2026

FIRST INTERVIEWS TBA

SECOND INTERVIEWS TBA

SPECIALISM Youth Work / Play work / Issue-based

Youth Work / Health and Wellbeing knowledge
REPORTS TO Designated Safeguarding Lead
CONTRACT TYPE: PERMENANT

WORK PATTERN Potential for joint or split role
TUE 4 - 8PM (Juniors)

THUR 4-9PM (Seniors)

SAR 11-3PM (Juniors)

SAT 4- 9PM (Seniors)

These hours are across both our Junior and Senior
sessions.

All hours will be face-to-face delivery with young
people and will include a weekend shift.
ORGANISATION TYPE Charity
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WHO WE ARE LOOKING FOR

SENIOR SESSIONS - GIRLS Youth Worker will be responsible for the delivery of Issue-Based Youth Work and
awareness at Wigan Youth Zone's main site. You will be required to work evenings face-to-face within The
Base. Delivery hours will be during our Senior Club sessions of an evening, with young people aged high
school and college aged and some vulnerable adults with additional needs. You will be working
predominantly with young women and girls but not exclusively as The Base is a safe space for all genders and
identities.

Activities that will be delivered within The Base should have a focus on Health and Well-being related topics
and themes /issue-based and awareness work round as topics such as Healthy Relationships, Sexual Health,
Drugs and Alcohol, Bullying, Body Image, Internet Safety to name a few examples, to be delivered in a fun
and informal manor.

Deliver funded projects related to Health and Wellbeing such as our Period Peers program, aiming to break
the stigma around Periods and promote positive language and support for young women and girls lead by

their Peers.

JUNIOR SESSIONS - GIRLS Youth Worker will be responsible for the delivery of fun age-appropriate sessions
that focus on topics such as Friendships, bullying, body image, self-esteem, female empowerment, face
painting (optional) and themed party’'s to name a few examples.

Both Junior or Senior roles will also support getting the resources required to deliver an exciting offer for

young people which is both informally educational, inspiring and fun!

KNOWLEDGE AND UNDERSTANDING

* Knowledge of the issues affecting young people in today’s society, with a focus on well-being related
topics and informal education.

« Knowledge and understanding of LGBTQIA+ rights, issues and current terminology.

« An ability to work with a diverse range of young people including those who may display behaviour that
Challenges.

¢ A Trauma informed Approach (Desirable- we can offer training)

¢ Understanding of the principles of working with children and young people

* Knowledge of health and safety, equality and diversity, safeguarding best practice and how these relate to

children and young people
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QUALIFICATIONS

Introduction to Youth Work and Community Work NVQ/VRQ Level 2 - Desirable

YOUR ROLE

¢ You will be delivering fun and informal Issue Based Youth Work Program within The Base.

e Support young people’s mental and physical well-being by guiding them to make more informed
choices.

¢ To be a positive role model and create a positive and fun environment in which to motivate and
encourage young people to reach their potential.

¢ To help record and evaluate the sessions, and involve young people in the evaluation process

* To ensure the participation of young people in activities and that their ideas contribute fully

* To promote and safeguard the welfare of children and young people at all times

e To be an active member of the team and operate in line with the values and principles of Wigan Youth

Zone.

OTHER RESPONSIBILITIES

o To be alert to issues of safeguarding child protection, ensuring the welfare and safety of Youth Zone
members is promoted and safeguarded, and to report any child protection concerns to the designated
Child Protection Officers using the safeguarding policies, procedures and practice (training to be
provided);

o To assist with any promotional activities and visits that take place at the Youth Zone;

¢ To actively promote the Youth Zone and positively contribute towards increasing Youth Zone
membership;

* To adhere to Wigan Youth Zone policies at all times, with reference to Health and Safety, Child Protection
and Equal Opportunities.

» To carry out any other duty with the Youth Zone provision and facility operations, and within the

competencies of the post holder, as directed by your line manager or a senior manager.
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WHAT YOU WILL NEED TO SUCCEED

SELECTION CRITERIA REQUIREMENT
EXPERIENCE

Experience in working with children and young people between ages 8 - 19 and/or vulnerable adults age 18-25 Essential
Experience of working with young people with additional needs or disabilities Desirable
Experience of supporting young people with social, emotional and behavioral difficulties Desirable
Experience of working in a team and alongside volunteers Desirable
Experience of identifying and reporting safeguarding issues Essential
SKILLS

Ability to work with young people to develop their skills by providing fun and informative activities. Essential
Ability to develop good professional relationships with children, young people and adults Essential
Ability to coach, encourage, motivate and provide reliable support to children and young people Essential
Confident in working with young people both in a group and on a 1-2-1 basis Essential
Ability to identify and challenge discrimination and discriminatory behaviour, taking appropriate action as Essential
necessary

KNOWLEDGE AND UNDERSTANDING

Understanding of LGBTQIA+ current terminology and issues affecting the community Desirable
Understanding the principles of working with children and young people Essential
Understanding of issues affecting young people’s lives in today’s society Essential
Ability to deliver high quality activity programmes with children and young people who face social exclusion / Desirable
disadvantages

Knowledge of Health and Safety, diversity awareness and safeguarding best practice and how these relate to Essential
children and young people
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SPECIAL REQUIREMENTS

DBS clearance and committed to safeguarding children

The job holder will be required to adhere to the Youth Zone's policies at all times, with particular emphasis on

Equal Opportunities and Safeguarding. Attendance at events and conferences will sometimes be required.

In accordance with our Child Protection and Safeguarding procedures, this position requires an enhanced
DBS check and business satisfactory references.

Please note that in line with our Safeqguarding Policy, you must be age 21 or over to work in our Senior

Sessions and 19+ to work on our Junior Sessions and Holiday Clubs. All applicants must also be inactive as
members for at least 12 months.

WHAT IS WIGAN YOUTH ZONE?

Wigan Youth Zone is a purpose built, state-of-the-art youth facility in Wigan town centre which opened in
June 2013. It offers young people from across Wigan the opportunity to meet friends, have new experiences,
learn new skills and access the support they need to develop and achieve their potential.

The Youth Zone is open to all young people across Wigan aged from 8 to 19 (up to 25 with additional needs),
striving to offer something for everyone, regardless of their interests or abilities. With almost 15 dedicated
areas to choose from including our four 40-metre floodlit football pitches, art room, music room and
climbing wall - there's something for everyone here at Wigan Youth Zone.

Our aim is simple, to provide the town’s young people with somewhere to go, something to do and someone
to talk to.

WHAT DO YOU NEED TO DO NEXT?

Please complete our application form here and return to HR@wiganyouthzone.org

P62 OF OURTEAM WOULL RECOMMEN P
WIGAN YOUTH ZONE AS AN EMPLOYER TO

THEIR FAMILY AND FRIENPS



https://www.wiganyouthzone.org/wp-content/uploads/2025/05/Wigan-Youth-Zone-Application-Form-06-2025-Amended.pdf
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